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1. DOWNLOADING AND INSTALLING THE APPLICATION
1.1. Android-devices
Choose from the following download options:
•

Go to the web address

https://play.google.com/store/apps/details?id=com.medifiedmobile&hl=en

•
•

Go to https://play.google.com/store?hl=fi
On your device, open the Play Store® application and enter “Mielipäiväkirja”
in your search field. You can identify the application by this icon:

1.2. iOS-devices
Choose from the following download options :
•

Go to the web address

https://apps.apple.com/fi/app/mielip%C3%A4iv%C3%A4kirja/id1523181007

•
•

Go to https://itunes.apple.com/fi
On your device, open the Tunes/App Store® application and enter
“Mielipäiväkirja” in your search field. You can identify the application by this
icon:

1.3. Installation
Follow the instructions on the device screen to install the application. The
application does not require access to other data on your device.
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2. USING THE APPLICATION
Proper use of the application is important for the application function as
intended to support treatment. The application should not be used for activities
other than those instructed by a health care professional. In emergencies, follow
the instructions given by health care professionals. The application is not
intended for emergencies.
Use other than directed is prohibited and may interfere with the work of medical
personnel. Medified Solutions Oy is not responsible for any damage caused by
incorrect use.
Mood tracker - application is designed to monitor your mood in support of
treatment and diagnostics. Use of the application is free of charge for the
patient.
If there is a problem using the application or the application does not work
normally, please contact Medified Solutions Oy immediately: info@medified.fi
or see more information from the website www.medified.fi/info.
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•

If your device is lost or stolen, notify Medified Solutions Oy immediately.

•

You need a network connection to use the application. If the download
takes time, check your network connection.

•

Using the application is quick and easy. You get most of the application
when you use the app daily. Activate the daily reminders to support use.

•

The application language is Finnish and English.

•

You cannot use the application to send messages to health care
professionals.

•

If you notice that the application has a negative effect on your health, stop
using the application and contact your health care professional.

© 2021 Medified Solutions Oy
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3. REGISTRATION AND LOGIN
Make a new account

Activation code

1. Enter your email
address.
2. Make a password.
The password must
be at least 8
characters long and
contain at least one
number
3. Enter the password
again.
4. Choose ”Ready”

When you have
created a new
account, you will
receive
an
activation code to
your email.
Enter the code in
the
field
that
appears on the
Request a new code
screen.
in your“Confirm.”
email.
Select
Select: ”Submit new
code.”

If you already have
a username, click
“Sign in.”
Application
Terms of Use and
Privacy
Statement.

Login

Successful login

To log into the
application, enter
your email and
password.
Click “Sign in.”

The application tells
you about the benefits
of a diary and asks you
to add information:
name, date of birth
and gender.

Forgot password?
If you forgot your
password, select:
"Forgot your
password?"
If you do not have a
username
yet,
select "Register."
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You can also add
reminders as well
your potential
health care
contact (nursing
staff).
A professional
can add to an
organization.
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4. DAILY WELL-BEING SURVEY
The purpose of the daily well-being survey is to encourage and guide you to explore
your daily feelings. The daily well-being survey asks about your mood of the day,
the symptoms that occur and their impact on your life, and occasional follow-up
questions based on depressive criteria symptoms and treatment practices. You will
get the best support for your care by answering a daily well-being survey daily. This
will give health care professionals a better understanding of your mood, the factors
that affect your mood, and your recovery. The health care professional can utilize
this information in diagnosis and treatment. The data in the application can be used
to support normal recovery as well as to support healthcare reception situations.
You can view the development of your mood and symptoms as part of self-care.

Start by filling
out a daily
well-being
survey. Click
“Start.”

Slide the ball
in a semicircle
to
evaluate
your current
mood.
Click ”Next”
to go to the
next
question.
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To answer a followup question, slide
the selection to the
appropriate
answer.

Add
a
new
symptom.
Select
“Add.”
Write down your
symptoms in the
text field.

To move backward or toward
in the survey, select “Back” or
“Next.”

When the symptom
is
selected,
its
background turns
blue.

Once
you
have
answered
all
the
questions, the summary
page will show your
answers.

Here you can add
contacts for your
organisation
Go to “Settings.”

You
will
receive
individual feedback.
Select from the
menu ”Add an
organization.”

Add an
organization code.
An example is the
contact
information of
Central
Association of
Mental Health.
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SUMMARY OVERVIEW

On the summary page, you can monitor the development of your mood and the
factors that affect it. You can add a new mood by answering a new well-being survey
and selecting a new activity that affects your mood. With the help of a diary feature,
adding your daily feelings and systematically reviewing them will help you to
perceive the factors that have a positive or a negative effect on your mood. Studies
show that keeping a diary improves recovery. Identifying the factors that affect
mood helps in the development of treatment and increases the patient’s encounter
in reception situations. Forming an overall picture is also very important for a health
care professional who can utilize the content of a mood tracker to support
discussion in reception situations.

Diary feature
In the text box [figure 1], write
in more detail about your
current mood and feelings.

Positive/negative entries
Also, from the “add” button
[Figure 1] select things that
affect your mood
1) positively (so-called positive
marking)
2)
negatively
(so-called
negative marking)
Select the appropriate option
[Figure 2] at the bottom of the
screen or enter your own
option under “new entry”.
View past diary entries
as a whole.
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Press the option you selected
and
drag
option
to the
or –
Then the
select
“Finish”
and+finally
box.
“Save”.
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A positive entry is on a
green background.
A negative entry is on a
red background.
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You can look at how your mood
has changes lately.
Select “Show Statics.”

Look at last week’s mood swings or
for a period of one month
Select ”Week” tai ”Month.”
Answer to daily well-being survey
by selecting “New mood.”
Click ”Add entry” to make a new
diary entry. You can edit your diary
entry with the “Edit” button.

Look at how different activities have
positively and negatively affected your
mood.

Summary

DN00130

Weekly view
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6. FORMS OF SUPPORT
On the Forms of Support page, you can add the forms of care/support you use.
Options include Medication, Therapy, and Peer Support. You can add several
different forms of support. You can refine or edit the form of support or eliminate it.
The treatment of mental health patients often consists of various forms of support
such as psychotherapy and medication that support patient’s self-care. You can
enter any additional information you want in the support forms, such as information
and recommendations you received at the reception or the dosage of your
medication. Predictive text input has been added to the Medication section, which
uses Medical Information Center Oy’s medical database as a search term.
You can add your own form of support by selecting
"Add a support of form." If you want to delete or
modify the form of support, select form of support.
Forms of support and their activation are
automatically communicated to the health care
professional, so the professional can look at their
impact on your recovery.

1.

If you are adding a medication, enter the
name of the medication in the Medication
field.

2.

Tap the right medication or drug. After that
select the strength of the medication.

3.

vAdd information about the use of the
medication from the prescription in the text
box.
v

v

DN00130

v

© 2021 Medified Solutions Oy

10/15

Medified Solutions Oy

Instructions for use

v1.12 (English)

7. PROFILE
The profile page contains three commonly used, standardized clinical surveys in
digital form: alcohol survey (AUDIT), depression survey (BDI-21) and anxiety survey
(GAD-7). Based on the surveys, the health care professional can clinically assess the
patient’s condition as well as make a diagnosis. By answering surveys regularly, you
will be able to independently assess the progress of your recovery. Electronic
clinical surveys and their pre-filling make reception situations more efficient,
allowing the health care professional to better meet the person as an individual, and
valuable time is not spent filling out paper forms. If you are in a nursing relationship,
talk to the nursing staff about how often you should answer the surveys.
On the profile page, you can make and view surveys. The application
includes three most common clinical surveys used in the treatment of
depression.
The Alcohol survey (AUDIT) on is a survey developed by WHO to screen
for alcohol abuse. The survey consists of ten questions related to alcohol
use.
The depression survey (BDI-21) allows you to assess the symptoms of
depression manifestation. You can answer to the survey without a
diagnosis of depression. The survey has 21 different questions about
depressive symptoms.
The anxiety survey (GAD-7) allows you to assess the symptoms of anxiety.
The survey is based on diagnostic criteria for generalized anxiety
disorder, regardless of whether you have a diagnosis. There are 7
questions in the survey.
Also, other surveys will be available in a digital format.

Select the survey you want and you will be able to answer the questions. To read an
article on the Duodecim Health Library website at the end of the survey about the
situation scored in the survey, select “More information.” At the end of the survey,
select ”Done.”

DN00130
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On the profile page, you can add caregivers to your information. Select “Your
Nursing Staff” and enter the required information. By adding a caregiver, you give
permit them view the information you enter into the application. The information is
passed to the caregiver’s desktop application. You can also remove the review right
from the caregiver.
One you have completed the survey, the application will provide
an indicative summary based on international benchmarks and
treatment practices.
The results of the survey are automatically passed on to health
care professionals. Surveys conducted regularly increase the
ability of professionals to perceive patients’ situations
holistically.

Notice that the surveys are standard and their score are
indicative. You can use them to learn more about the topic and
reflect on your presence.
The results alone will not allow you to assess your condition, but
health care professionals will work with you to make decisions
about your treatment.

8. REMINDERS / NOTIFICATIONS
Regular reminders support the daily use of the application.
Reminders are intended to remind you to complete the daily
well-being survey if you have not already completed one. After
registering as a user, the application offers the opportunity to
add suitable reminder times for you. You can change the
number of reminders and the time in the settings. Reminders
are deleted from the same place.

You can add new reminders
from the “+” sign. Be sure to
turn reminders on.

DN00130
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9. SETTINGS
To assess application settings, select from

The Summary, Support Forms, or

Profile Page. You can find these things in the settings:

•

Language settings (Finnish/English)

•

Medified Solutions Oy's telephone number and e-mail address for problem
situations related to the application

•

Links to application’s terms of use and privacy statement

•

Feedback form

•

Adjust application reminders

•

Password

•

Add organization (for professionals)

•

Log out of the application
Giving feedback

In case of technical
problems, please contact:

Send feedback and development
suggestions to app developers.
Select “Give feedback.”

info@medified.fi
or visit
www.medified.fi/info

Addition of organization
112

Add contact information for
your organization. Select
“Add Organization” from the
menu.

Setting reminders
Set reminders that work best for
you. Select “Reminders.”

Sign out
Password change

Sign out of the application. Select
“Sign out.”

For the security, change your
password
regularly.
Selext
”Change password.”
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NOTE! Your information is stored
in your user account, so you can
use the application on the other
devices as well.
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PROBLEM SITUATIONS

Problem

Measures

Possible cause

The application could
not be installed.

Make sure your device meets the
minimum requirements found in the
app store and your network
connection is working.

Your device's UI version is too old,
or your device cannot connect to
the network.

The application does
not start.

Restart the device. If the application
does not start, contact Medified
Solutions Oy.

The application does not work with
the new UI version or the device
memory is corrupted.

The application starts
but closes automatically
at some point.

Restart the device and open the
application. If the application still
does not work after restarting,
contact Medified Solutions Oy.

The application has a temporary
memory problem, the device is
corrupted, or the application does
not work normally with the new UI
version.

The functionality of the
application does not
work, or the entered
data is not saved.

Restart the device and try the
functionalities.

The device cannot connect to the
network.

Unable to add medical
staff and/or share
information.

Make sure from the nursing staff that
you have received the correct code
and that you have entered the code
correctly in the application.

The code is incorrect, entered
incorrectly, or is not active.

Unable to sign into the
application.

Make sure you entered the
username and password correctly. If
you forgot your password, select
“Forgot your password” on the login
page. You will receive a new
password in your email.

The application has a temporary
memory problem, the application
does not work normally with the
new interface, or you enter the
wrong password.

In other problem situations, contact either the medical staff or Medified Solutions
Oy's technical support at either info@medified.fi or visit our website
www.medified.fi/info. User support is available in Finnish and English.
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DEVELOPER’S INFORMATION AND COPYRIGHT

The application is manufactured by the Finnish-owned Medified Solutions Oy,
whose main business is the development of health technology software. During the
development process, Medified Solutions Oy has taken due account of issues
related to information security and data protection in accordance with the MyData
principles in cooperation with lawyers. You can find up-to-date data protection
conditions on the company's website https://www.medified.fi/your-data.
©2021 Medified Solutions Oy. Medified Solutions ltd. owns copyright to the
software. “Medified” are trademarks of Medified Solutions ltd. in the EU, Canada
and USA.
Android is a registered trademark or trademark of Google Inc. Google Play is a
trademark of Google LLC.
iOS, iTunes, and the App Store are trademarks of Apple Inc.
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